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PARAMETER SYMBOL CONDITIONS MIN TYP MAX UNITS
Operating Voltage Vce 3.3 Vv
Supply Current Icc Current provided by 3.3V 250 mA
Input Low Voltage ViL 0.15V¢cc \
Input High Voltage Vin 0.282(\;/0 ¥ v
Output Low Voltage VoL loL = 8.5mA +0.6 Vv
Ambient Temperature Ta -40 +85 °C
12C Clock Frequency 100 400 kHz
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LED COLOR DESCRIPTION
Green USB Power Fault. The USB power is connected.
D1 (POWER) Red USB Power Fault. A fault occurred due to overvoltage limit, current limit,

or thermal limit.
Waiting. Software has initialized the hardware. Waiting for user data to be sent

Green
from the GUI.

D2 (COM) Red Communication. After the software has initialized the hardware, the LED flashes

red when a command from the PC is received.

Flashing Red and
Orange

Wiaiting. Hardware is powered on and waiting for the software to be opened

4. DS3900P2 FE 12

SYMPTOM

CHECK

SOLUTION

Windows does not
detect hardware.

Is the LED labeled D1
on the DS3900P2 red?

If yes, then the electronic fuse is in a fault state. Inspect for electrical shorts on the
PCB and ensure that the PCB is not sitting on a conductive surface.

USB cable and port?

Try connecting the USB cable to a different USB port on the PC and wait for a
Windows message that indicates that the hardware is ready to use. If the device is
not detected, unplug the USB cable and reboot the PC. Connect the USB cable.

Are any of the LEDs
illuminated?

If not, then the PCB may not be getting power. Ensure bias is applied to VCC and
all three GND terminals are connected to system ground. Verify the USB cable is
connected to a PC.
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